[Restaurant name]
Employee Cell Phone Policy
Why we have this policy
Guests notice when staff are on their phones, and in the kitchen a phone is a food safety and injury risk. This policy applies to everyone, managers included.
During your shift
1. Personal phones are kept [in your locker / in the staff area / on silent in your pocket and out of sight].
1. Phones are not used on the floor, behind the bar, on the line or in the dish area.
1. Earbuds and headphones are not worn during service or prep.
1. If you handle a phone in a food area, wash your hands before returning to work.
On your breaks
You are free to use your phone during your meal break and before or after your shift, in the staff area or outside the building.
Emergencies
If you are expecting an urgent call, tell the manager on duty at the start of your shift. Family can reach you through the restaurant at [phone number].
Photos, video and social media
1. Do not photograph or record guests.
1. Do not post guest names, payment details or reservation information.
1. This policy does not limit your right to talk with coworkers or others about your pay, hours or working conditions.
Phones used for work
[Managers / named roles] may use a phone for scheduling, ordering and guest contact. If we ask you to use your own phone for work, speak to a manager about how that is handled.
If the policy is not followed
A manager will remind you once. Repeated use during service is handled through our usual steps: a documented verbal warning, then written warnings.
I have read this policy and had the chance to ask questions about it.
Employee: ____________________________   Date: ______________
Manager: ____________________________   Date: ______________
Starting draft from Back of House Ops (backhousehr.com). Edit it to fit your restaurant. It is not legal advice.
